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The HFMA—Utah Chapter 
will wrap up the 2006-07 
year with a half day meet-
ing/golf outing on Friday, 
May 18 at the River Oaks 
Golf Course in Sandy. 

The program committee 
has put together an excel-
lent program to inform 
chapter members  of qual-
ity initiatives currently un-
derway in the state. This 
will be a panel discussion 
with panel members dis-
cussing the following initia-
tives co-sponsored by Utah 
Hospital and Health sys-
tems Association and the 
Utah Department of Health: 

Adverse drug events 

Sentinel events 

SB 132 Task Force evalu-
tion—reporting quality 
measures for public re-
ports. 

The panel will consist of 
the following individuals: 

Dr. Linda Tyler PharmD is 
currently Chair of the Ad-
verse Drug Effects User 
Group for the Utah Hospital 
Association.  Marilyn Mari-
ani is Chair of the Sentinel 
Events Workgroup. Mo 
Mulligan is a member of 
the SB 132 taskforce which 
is charged with evaluating 
the reporting of quality 
measures for public re-
ports. 

Tee times for the golf out-
ing will start at 10:30. the 

format will be a 4-person 
scramble (9 holes).  Green 
fee, cart and lunch are in-
cluded in the meeting reg-
istration fee of $40, though 
members need to complete 
a separate registration 
form if they wish to golf 
(see attached brochures). 
Prizes will be given for 
closest to pin, longest drive 
etc. 

This is an excellent oppor-
tunity for chapter members 
to keep abreast of some of 
the quality initiatives cur-
rently underway in the 
state, as well as network-
ing with chapter members 
while enjoying some of 
Utah’s beautiful Springtime 
weather. 

Half-Day Meeting and Golf Outing Mark Final Event of Year 

Chapter Officers Announced for 2007—2008 
The Utah Chapter of HFMA 
is pleased to announce the 
following members have 
been elected to serve as 
chapter officers/board 
members for the upcoming 
year.  

Officers: 

President: Laura Wood 

Intermountain Healthcare 

President-Elect: Colin 
Quincy Intermountain 
Healthcare 

Secretary: Charles Birkin-
shaw 3M Health Information 

Treasurer: Tyler Felt 

Mountain West Medical 
Center 

Board Members: 

Boyd Chappell 

Utah Medical Education 
Council 

Tom DeFa 

Intermountain Healthcare 

William Johnson 

University of Utah Hospi-
tals & Clinics 

Patty McCarrol 

University Healthcare - De-
partment of Pediatrics 

Scott Schofield 

Intermountain Healthcare 

Douglas Smith 

Intermountain Healthcare 

Ex-Officio Board Member 

Deb Wynkoop 

Utah Association of Health-
care Providers 

Congratulations to each of 
the newly elected officers 
and board members. 
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Coming Events 
• May 9-11 Regions 8 & 10 
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• June 24-27 ANI—San 
Diego, California 
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Outside the Comfort Zone… a message from our president 
We want to thank all those 
that participated in the Jan. 
26 CFO Exchange.  We 
had outstanding atten-
dance and a terrific pro-
gram.  And we recently 
held our second chapter 
webcast, with KPMG giving 
an update on Sarbanes-
Oxley.  Our final chapter 
meeting for this fiscal year 
will be held May 18 at 
River Oaks Golf Course in 
Sandy.  We’ll have a rela-
tively short program, instal-
lation of next year’s offi-
cers, followed by 9 holes of 
golf. 

A couple of new develop-
ments impacting our chap-
ter: 

• Per an initiative from 
National HFMA, the incor-
poration for all chapters will 
move to Illinois (HFMA 
headquarters is in Chi-
cago) effective June 1.  
This was done for im-
proved liability protection 
under Illinois state law as 
well as consistency of by-
laws among the chapters. 

National is creating a bal-
anced scorecard to better 
monitor chapter perform-
ance.  Each chapter will 
determine its own goals for 
what it wants to accomplish 
next year. 

It’s hard for me to believe 
this is my last article as 
chapter President.  The 
year has gone by so 
quickly.  I have really en-
joyed it-- especially the 
association with each of 
you.  I want to personally 
thank our board and com-
mittee members for their 
support and dedication.  
Whatever we have accom-

plished this year was due 
to their efforts.  It has been 
a very effective and fun 
group to serve with. 

A few accomplishments 
worth noting: 

• Our chapter finally has 
a sponsorship program up 
and running!  Special 
thanks to our sponsors, 
Intermountain Healthcare, 
University of Utah Health 
Services, and Parsons 
Behle & Latimer for their 
generous donations.  
Again, the purpose is to 
provide improved educa-
tional programs at lower 
cost to members.  Thanks 
to Nicole Cozzo for making 
this happen! 

• A new and improved 
chapter website at 
www.hfma-ut.org.  Kudos 
to Randy Baker! 

We’ve had excellent edu-
cational programs this 
year.  Laura Wood and her 
committee have done a 
terrific job pulling these 
together.  We’ll be in good 
hands with Laura as Presi-
dent next year. 

Thanks for your support 
and participation this past 
year.  Best wishes in all 
your endeavors. 

 

Sincerely, 

 

Alan Robinson 

At our January chapter 
meeting, Bert Zimmerli, Sr. 
Vice President and CFO 
for Intermountain Health-
care, spoke on leadership.  
He commented that net-
working is important for 
exposure to new ideas as 
well as career develop-
ment.  His observation was 
that less networking occurs 
in Utah than other areas 
where he has worked. 

Why is that?  Understanda-
bly it’s easier to associate 
with people we already 
know from our own organi-
zation.  Yes, it can be diffi-
cult to step “outside the 
comfort zone” to meet new 
individuals and talk to 
them… 

This is definitely an area 
that participation in HFMA 
can help!  Attending chap-
ter and regional/national 
meetings is a good oppor-
tunity to network with indi-
viduals we don’t know.  
And volunteering to serve 
on chapter committees or 
in leadership roles is an 
even better way.  Looking 
back, I’ve both enjoyed and 
benefited by meeting chap-
ter members from other 
systems that I’d likely have 
never gotten to know with-
out volunteering. 

While we don’t exchange 
confidential information 
with each other, we do dis-
cuss ideas, trends, consult-
ants, best practices, etc.  
This is a great opportunity 
available to all chapter 
members.  And one never 
knows when these con-
tacts might open the way 
for a new career opportu-
nity. 

“Participation in 
HFMA is a good 
opportunity to 
network with 
individuals we 
don’t know… 
Volunteering to 
serve is an even 
better way.” 
Alan Robinson 
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The Utah chapter of HFMA 
recently held their annual 
Alliance meetings in sunny 
St. George. The two day 
conference consisted of 
several speakers who pre-
sented on a range of topics. 

Mark Carpenter delivered 
the keynote presentation—
Crucial Conversations, of-
fering insights into improv-
ing communication skills 
and effectively using those 
skills when it really counts. 
Throughout the presenta-
tion various scenarios were 
presented offering concrete 
examples of the skills that 
were discussed 

In addition to Mr. Carpen-
ter’s presentation, Greg 
Anderson from Weber State 
University discussed how to 
successfully implement a 
360 degree performance 
appraisal program, includ-
ing strategies  for avoiding 
common mistakes made 
using the 360 degree sys-
tem. 

Other presentations in-
cluded an assessment of 
Utah’s healthcare workforce 
from technicians and tech-
nologists to physicians - 

including projections and im-
plications for healthcare fi-
nance by Gar Elison, Execu-
tive Director, Utah Medical 
Education Council (retired), 
as well as presentations on 
effective leadership, patient 
access technology and best 
practices in patient access. 

Deb Wynkoop Manager, 
Health Policy from the Utah 
Hospital Association provided 
a recap of legislative activities 
from the 2007 session, and 
the implications for the health-
care industry in Utah  

Jackie Millard, Chief Invest-
ment Officer at Intermountain 
Healthcare provided partici-
pants with sound advice and 
insights in managing personal 
finances and investments in-
cluding managing 401Ks and 
other retirement accounts. 

Through attendance at the 
alliance meetings, chapter 
members have an opportunity 
to take advantage of excellent  
education in one of the state’s  
most attractive venues. Be 
sure to plan to attend next 
year. 

 

 

March Alliance Meetings Recap 
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2006 –07 Gold Level Sponsor 

Greg Anderson, Professor at Weber State University, Dis-
cussed strategies for successfully implementing a 360 de-
gree performance appraisal system. 

Gar Elison, Executive Director, Utah Medical Education 
Council (Retired) Discussed trends and forecasts in Utah’s 
healthcare workforce supply and demand and potential 

Jacque Millard, Chief Investment Officer, Inter-
mountain Healthcare, Presented strategies for 
improving personal finance/investment planning.  



To volunteer! Looking for a 
way to get more out of your 
HFMA membership? Vol-
unteer! Volunteering within 
the chapter is an excellent 
way to maximize your in-
vestment in HFMA. As 
chapter president Alan 
Robinson notes in his mes-
sage (see page 2) volun-
teering offers members 
increased networking op-
portunities above and be-

yond attendance at chapter 
meetings as well as a 
sense of ownership in the 
chapter.  

In addition to personal 
benefits, volunteering will 
help assure that the chap-
ter continues to offer the 
educational and networking 
opportunities that all mem-
bers expect. 

Currently the Utah chapter 
is looking for volunteers for 
the 2007-08 year with op-
portunities to serve in a 
variety of capacities. If you 
would like to volunteer or if 
you have questions regard-
ing specific volunteer op-
portunities please contact 
Laura Wood at (801) 507-
2409 or 
laura.wood@intermountain
mail.org 

HFMA -  Utah Chapter Wants You... 
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 New Member Profile —  Adam Olpin 

Job/Department/
Company I work for:  I’m 
an accountant for the Ur-
ban Central Region of 
Intermountain Healthcare. 

  

Responsibilities:  I do 
Foundation accounting, 
reconcile cash, miscella-
neous cash billings, and 
Intellectual Asset Man-
agement accounting. 

  

My family includes:  My 
wife Stephanie, my two 
kids Mason and Saman-
tha.  I am the oldest of 5 
kids – two brothers and 
two sisters. 

 

The best part of my job 
is....  I enjoy the feeling of 
accomplishment that I 
feel when I go home at 
night – I can look back 
and check off the things 
that I was able to do 
through the day. 

 

If I'm not at work, you'll 
find me.....  Hanging out 

with my wife and kids – or 
working in the yard or 
watching sports. 

 

Pets:  None 

 

Hobbies:  Entertaining my 
kids, watching movies and 
sports, reading books, yard 
work, going to Disneyland 

 

My proudest moment 
was.... Coming out of the 
delivery room and announc-
ing that I had a baby boy!  
And then again two years 
later when I came out of the 
delivery room and an-
nounced I had a baby girl! 

 

The best advice I ever re-
ceived:  Get your homework 
done before you go out to 
play.  (In other words, keep 
your priorities straight.) 

 

I joined HFMA because:  
The opportunity to get to 
know others in my field and 
to continue to learn. 

My favorite food is:  Italian 
– especially baked mani-
cotti. 

 

A book that I would recom-
mend:  White Fang or The 
Call of the Wild by Jack 
London  

 

My mentor is:  My dad, 
above all.  In my current 
job, Dave Sorensen and 
Rebecca Nielsen have 
been tremendous mentors 
and supporters. 

 

Education:  I graduated in 
2003 from Utah State Uni-
versity with a degree in 
accounting. 

 

A person may be surprised 
to know that..... I turned 
down a degree in Flight 
Technology and a career 
flying airplanes to become 
an accountant, but I still 
want to learn to fly some-
day. 

Adam Olpin 

Accountant, 

Intermountain Healthcare 



The Utah Chapter of HFMA 
would like to welcome the 
following Individuals as the  
newest chapter members: 

Olivia Clyde 

Accountant 

Intermountain Healthcare 

Michael Hale 

Controller 

HCA Lakeview Hospital 

Matthew Hall 

Reimbursement Analyst 

Intermountain Healthcare 

Peter Lee 

Senior Consultant  

Navigant Consulting Inc. 

Penni Shephard 

Business Office Director 

Pioneer Valley Hospital 

Anthony J. Curatolo 

Account Representative 

Optio Software Inc. 

William Beerman 

Vice President Operations 

Cardon Healthcare Network 

Stable Despite Growing 
Pressures, says that al-
though President Bush is 
calling for deep cuts to in 
federal healthcare spend-
ing, Medicare and Medi-
caid reimbursement will 
likely remain stable until 
2009, and healthcare re-
form initiated by various 
states is still in the planning 
stages and thus won’t sig-
nificantly affect providers 
yet. Also expected for 2007 
are strong “income and 
cash flow measures, 
growth in liquidity, and 
overall improvement in bal-
ance sheet measures 
across most rating catego-
ries.” Rapid capital spend-

Note—All “News from HFMA 
National” stories are used 
with permission from HFMA 
News; for more news, 
www.hfma.org/hfmanews  

Not-for-Profit Healthcare 
Sector Will Have Favor-
able Performance in 
2007, Says Standard & 
Poor’s 

Despite continued negative 
pressures on the not-for-
profit healthcare sector, 
Standard & Poor’s predicts 
a continuation of 2006’s 
solid performance for 2007 
and into 2008 for the or-
ganizations that it rates. 
The report, U.S. Not-for-
Profit Health Care Rating 
Trends Should Remain 

ing will continue over the 
next two years, although 
Standard & Poor’s ex-
presses worry that 
“increased debt levels, 
coupled with interest costs 
and depreciation expense 
that arise when projects 
are completed, could place 
further stress on organiza-
tions in the coming years 
when the revenue environ-
ment is expected to be less 
favorable.” 

Utah Chapter Welcomes Newest Members 

News from HFMA—National 
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2006-07  
Silver Level  

Sponsor: 

Ahmad R. Razaghi 

President 

Blue Mountain Hospital 

David P. Jackson 

Director of Strategic Ser-
vices 

ARUP Laboratories 

2006-07 Silver Level Sponsor: 



FAH Unveils Universal 
Coverage Healthcare Re-
form Plan 

The Federation of Ameri-
can Hospitals has released 
a healthcare reform pro-
posal that will provide cov-
erage to 98% of Americans 
“by building on what works 
in our system”--namely, 
employer-sponsored insur-
ance and Medicaid and the 
State Children’s Health 
Insurance Program. 

The plan, entitled “Health 
Coverage Passport,” would 
subsidize all or some of the 
cost of health insurance 
premiums, depending on 
income, for individuals liv-
ing below 400% of the fed-
eral poverty level if they 
are not eligible for Medi-
caid or SCHIP. Health cov-
erage passports would be 
issued directly to individu-
als, who would use them to 
pay the premiums for em-
ployer-sponsored insur-
ance if it was available. 
Under the plan, employer 
coverage would insure 
55% of Americans. People 
who purchase insurance in 
the individual market would 
use the passports to pay 
premiums if they were eligi-
ble, and all premiums 
would be tax-deductible. 

Individual insurance plans 
would also be held to the 
same quality as major em-
ployers’ health plans. In 
addition, Medicaid and 
SCHIP would be expanded 
to cover more low-income 
Americans. To ensure cov-
erage, individuals who are 
uninsured when they file 
tax returns or see a health-
care provider would be en-
rolled in the program and 
be expected to pay the pre-
miums less any subsidies. 
The cost to the federal gov-
ernment: an additional 
$115.2 billion. 

Medicaid Spending Can 
Be Sustained by Govern-
ment Revenues: Study 

A study of future funding 
requirements for Medicaid 
projects a less dire situa-
tion than suggested by 
conventional wisdom. The 
study by the Kaiser Family 
Foundation’s Commission 
on Medicaid and the Unin-
sured and published in 
Health Affairs finds that 
expected growth in govern-
ment revenues is likely to 
be large enough to sustain 
Medicaid spending in-
creases over the next 40 
years, while also allowing 
substantial real growth in 
spending for other public 

services. The study pro-
jects that over the next 40 
years, as overall health 
spending grows, Medicaid 
will also grow but stay at 
roughly the same share of 
national health spending in 
the coming decades. 

After accounting for demo-
graphic and health cover-
age trends such as an ag-
ing population and declines 
in employer-sponsored 
insurance, the study finds 
that Medicaid’s share 
(16.5% in 2005) of national 
health expenditures is ex-
pected to remain at an av-
erage of 16.6% from 2005 
to 2025 and slowly rise to 
19% by 2045. But as over-
all health spending in-
creases as a share of 
gross domestic product 
from 2005 to 2045, there 
will be a commensurate 
increase in the share of 
GDP that Medicaid spend-
ing represents, according 
to the study. The results 
lead the authors to con-
clude that “there is little 
that is special about Medi-
caid spending: It is likely to 
increase with health spend-
ing more generally, neither 
much more quickly nor 
much more slowly.” 

 

News from HFMA—National 

The Federation of 
American 

Hospitals has 
released a 

healthcare reform 
proposal that will 
provide coverage 

to 98% of 
Americans “ 
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Healthcare Spending  to 
Account for Nearly 20% of 
GDP by 2016 

 Over the next decade, U.S. 
healthcare spending is ex-
pected to double from to-
day’s level, reaching $4.1 
trillion and consuming al-
most 20 cents of every dol-
lar spent--or nearly 20% of 
the nation’s gross domestic 
product. That is the report of 
federal forecasters in an 
article published Feb. 21 as 
a Health Affairs web exclu-
sive. Health spending in 
2006 is projected at $2.1 
trillion, which accounts for 
16% of the GDP. 

The average annual growth 
in healthcare spending is 
projected to remain rela-
tively steady at 6.9% from 
2006 through 2016, predict 
economists and actuaries 
from the Office of the Actu-
ary at the Centers for Medi-
care and Medicaid Services 
in their annual forecasting 
report. The growth in health 
spending is expected to 
drop slightly from 6.9% in 
2005 to 6.8% in 2006, mark-
ing the fourth consecutive 
year of a slowdown in 
spending, preliminary data 
show. The CMS authors  
say that the addition of the  
Medicare drug benefit,  

slower projected growth in 
Medicaid, and slower growth 
in private healthcare spend-
ing are among the factors 
contributing to these trends. 
However, despite the mild 
expected slowdown, con-
sumers’ out-of-pocket 
spending on health care--
expected to reach $250.6 
billion in 2006--is projected 
to climb to more than $440.8 
billion by 2016, they report, 
“caused by gradually accel-
erating medical price infla-
tion and increases in use.”  

State Flexibility Undermin-
ing SCHIP’s Goal? 

In a report to Congress, the 
Government Accountability 
Office questions whether the 
flexibility states have in ad-
ministering their State Chil-
dren’s Health Insurance Pro-
grams undermines the pri-
mary goal of covering chil-
dren not eligible for Medi-
caid. The GAO also raises 
the question whether the 
federal government, in bail-
ing out states that exceed 
their SCHIP allotments, is 
turning SCHIP into an enti-
tlement program like Medi-
caid. In testimony before the 
House Subcommittee on 
Health, Committee on En-
ergy and Commerce, the 
GAO’s director of health care 

said that 14 states are ex-
pected to have shortfalls in 
SCHIP funding this year 
and that seven states ex-
ceed the eligibility require-
ment of 200% of the federal 
poverty level set by most 
states in offering coverage 
to individuals. Enrollment in 
the program, which covered 
6 million individuals in 2005, 
has stabilized, yet 11.7% of 
children remain uninsured 
even though many are eligi-
ble for SCHIP or Medicaid. 
SCHIP is up for congres-
sional reauthorization in 
June. 

The GAO asked Congress 
to consider whether the 
design of SCHIP, which 
gives considerable flexibility 
to states, should allow 
states to exceed their allot-
ment of funds by covering 
adults or those with higher 
household incomes. It 
posed the question, Be-
cause SCHIP is a capped 
program, does the federal 
government have a respon-
sibility to allocate additional 
funds for states that have 
exceeded their share? And 
would SCHIP funds be bet-
ter spent by targeting them 
to states that have not met 
minimum coverage levels 
for children?  

News from HFMA—National 

“The Government 
Accountability 

Office questions 
whether the 

flexibility states 
have in 

administering their 
State Children’s 

Health Insurance 
Programs 

undermines the 
primary goal of 

covering children 
not eligible for 

Medicaid.” 
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Newsletter Chair 

Boyd Chappell 

Finance & Workforce Data  

Manager, 

UMEC 

Certification Contact 

Scott Schofield 

Clinical Sourcing Manager, 

Intermountain Healthcare 

Director 

Tyler Felt 

Controller, 

Mountain West Medical 
Center 

 

 

Guide to the Seasons of  HFMA—Utah 

Spring 2007 

May 9-11, 2007: Regions 8 & 10 Conference—La Fonda on the Plaza, Santa Fe, New Mexico 

May 18, 2007: Half-day meeting  - Quality Initiatives — and Golf Outing—River Oaks Golf Course 9300 Riverside Dr. 

              (700 W.) Sandy, UT 

June 24-27:  ANI—San Diego, California 

 

 

 

President 

Alan F. Robinson 

Chief Financial Officer, 

Logan Regional Hospital 

President Elect/Program Chair 

Laura C. Wood 

Senior Accountant, 

Intermountain Healthcare 

Secretary 

Colin Quincy 

Corporate Accounting Manager, 

Intermountain Healthcare 

Treasurer 

Charles L. Birkinshaw 

Reimbursement Policy Analyst, 

3M Health Information Systems 

Past-President 

Barb Viskochil 

Manager of Govt. Programs, 

University Healthcare 

Founders Contact 

Tom DeFa 

Reimbursement Manager, 

Cottonwood Hospital 

Membership Chair 

William Johnson 

Financial Management Analyst, 

University Healthcare 

Sponsorship Chair 

Nicole Cozzo 

Business Development, 

Mercer Health & Benefits 

Chapter Leadership Assignments 2006-07 

Ex-Officio Director, 

HFMA/UHA Liaison 

Debra Wynkoop 

Manager Health Policy, 

Utah Hospital Association 



HFMA Conference 
 Healthcare Financial Management Association - Utah Chapter 

 
May 18, 2007 

8:30 a.m. – 10:00 p.m. 
River Oaks Golf Course Banquet Room 

9300 S. Riverside Dr. (700 W.) Sandy, Utah 
 

Members Registration    $40.00 
Non-members Registration   $40.00 
     

 
Agenda: 
7:45 – 8:15 Registration, Networking and light breakfast 
8:15 – 8:30 New officer installation 
 
8:30 – 10:00  Quality Hospital Initiatives -  Utah Hospitals and Health Systems Association in 

partnership with the Utah Department of Health have initiated work groups to address 
the patient safety improvement initiatives.  Linda Tyler is chair of the Adverse Drug 
Event Work Group.  Marilyn Mariani is the chair of the Sentinel Event User Group 
and works for HCA.  Mo Mulligan is a member of the SB 132 Task Force evaluation 
the reporting of quality measures for public reports.  

  
10:155 – 12:00 Golf Event 
 
  

 
 
 
 
 
 
 
 
 
  
 
PERSONS ATTENDING CONFERENCE: 
 
Name:    Phone:_________________                        

Name:    Phone:_________________ 

Name:    Phone:_________________ 

Name:    Phone:_________________ 

 

Questions? 
Contact Laura Wood 

Intermountain Healthcare 
(801) 507-2409 

Laura.Wood@intermountainmail.org 

Register online at http://www.hfma-
ut.org/calendar.htm or  

 
Mail registration & check payable to Utah 

HFMA c/o Charles Birkinshaw to: 
4688 San Lucas Court 

Salt Lake City, Utah 84117 
 



 
 
 

Utah Chapter HFMA 
Spring Golf Tournament 

River Oaks Golf Course 
9300 Riverside Drive (700 W.) 

Sandy, Utah  

 
 
 

4 Person Scramble (9 holes) 
Friday, May 18th 2007 
Tee times start at 10:30 a.m. 
Green fee, cart and lunch are included with your meeting fees!! 
 
 

 
Come enjoy a great course, a fun day of golf and friends! 

 
 

If you will be playing golf, please complete and return this form in addition to the 
meeting registration. 

 
 
 
Name: _______________Phone #: _____________Fax #: ______________ Hdcp: ____ 
 
List preferred foursome here (not required):  
 
_______________________/________________________/_______________________ 

 
 
We must receive your registration form by May 4th 
 
 


