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Coming Events

e November 17, Full-day
meeting at Little America
Hotel (Larry Goldberg’s
Washington Update)

e January 26, Full-day
meeting at Intermountain
Healthcare Lake Park
Canyons Conference
Room (CFO Forum)

e February 23, 2nd annual
teleconference (Topic to
be announced)

e March 15-16 Alliance
Meetings in St. George
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Larry Goldberg Returns for Nov. 17 Meeting

We’'re pleased to remind
you that HFMA — Utah
Chapter will be hosting
Larry Goldberg for his an-
nual Washington Update
as part of the all day meet-
ing to be held on

November, 17 at the Little
America Hotel in Salt Lake
City. Also speaking during
the afternoon session will
be Robert Kirby columnist
for the Salt Lake Tribune
and Jan Buttrey, who's
presentation is titled
“Katrina Lessons Learned/
What are Our Responsibili-
ties.

Mr. Goldberg is Senior Ad-
visor for Health Care Legis-
lative and Regulatory Mat-
ters at Grant Thornton LLP.
He has nearly 40 years
experience in healthcare
and is a well-known expert
in Medicare legislation and

regulation.

Robert Kirby is a police
officer turned writer. He
has worked as an editor,
correspondent, and colum-
nist for a variety of news-
papers, writing for the Salt
Lake Tribune since 1994.
His column appears on
Mondays, Wednesdays,
and Saturdays. He is the
author of a number of
books.

Ms. Buttrey recently retired
from the Utah Department
of Health after 30 years
with the Bureau of Emer-
gency Medical Services
where she served concur-
rently as the Director of the
Bureau of Emergency
Medical Services, Coordi-
nator, UDOH Bioterrorism
Preparedness Program;
and Deputy Division Direc-
tor, Division of Health Sys-

tems Improvement. Her
responsibilities included
the development/
management of a number
of statewide emergency
services programs.

This is an exciting program
and should prove to be an
excellent educational op-
portunity. We encourage
everyone to register early
for this event. You may
register on-line at:
www.hfma-ut.org/
calendar.htm

For additional information
please refer to the attached
Agenda/Registration Form,
or feel free to contact
Laura Wood at (801) 507-
2409 or at
laura.wood@intermountain

mail.org

Chapter Food Drive to Support Utah Food Bank

In conjunction with the
November, 17 meeting,
HFMA—Utah Chapter will be
sponsoring a food drive to
support the Utah food bank.

Members are encouraged to
bring non-perishable food
items to the Chapter meet-
ing on November 17, at the
Little America Hotel. Cash
donations will also be ac-
cepted. Raffle tickets will be

given for each food item/
dollar donated. Prizes will be

awarded at the meeting.

Some of the most needed
items are canned fruits or
vegetables, pasta, beans

etc.

For a complete list of the
most needed items please

visit the following web site:

http://www.csc-

ut.org/fooddrive.htm

If you have questions regard-
ing the food drive please con-
tact William Johnson at (801)
236-8010 or at

Wil-
liam.johnson@hsc.utah.edu
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2006-07 HFMA
Utah-Chapter President,

Alan F. Robinson

“If you’re not
getting better,
you’re getting
worse. So you
always have to
keep getting
better.”

Outside the Comfort Zone...

In spite of being one of the
greatest (if not the great-
est) golfers in the history of
the game, Tiger Woods
does not allow himself to
become complacent. In
1996, after winning the
Masters by twelve strokes,
Tiger committed to a major
swing overhaul with his
instructor. Seven years
and seven majors later, he
undertook another re-do
with another instructor. He
analyzed his swing and felt
he should change it to one
that would work better as
his body aged. Many crit-
ics thought he was crazy to
change. After a painful
transition period, he is
dominating the sport at an
even higher level than be-
fore. Clearly, the change
has made him better.

His instructor, speaking of
golf, said, “It never ends. If
you’re not getting better,
you’re getting worse. So
you always have to keep
getting better.” However,
as Phil Mickelson’s instruc-
tor cautioned, “a lot of peo-
ple change the wrong
things and end up getting
much worse, not better.”

So what does this have to
do with healthcare finance?
We also need to keep im-
proving so we stay com-

petitive and at the top of
our game. The other key is
to determine what needs
changing. That's where
HFMA can help... The
education and networking
can provide ideas and best
practices about where to
make changes.

Our chapter’s next educa-
tional meeting will be No-
vember 17 at Little Amer-
ica. Longtime favorite
Larry Goldberg will be pre-
senting his Washington
update related to changes
in healthcare policy and
reimbursement. There will
also be a report about les-
sons learned from the
Katrina disaster and how
we can be better prepared.
In addition, the popular
Robert Kirby of the SL Trib-
une will help us find humor
in our everyday lives.

At the recent Fall Presi-
dents’ meeting, we were
informed of two significant
changes coming from Na-
tional HFMA: Local chap-
ters, currently unincorpo-
rated associations of the
national organization, will
become not-for-profit cor-
porations based in lllinois.
This change is due to in-
creasing potential liability
with our chapters and offi-
cers.

Vital Signs

a message from our president

A consistent balanced
scorecard will be used to
quantify and measure per-
formance of all chapters.
National will designate the
measurements (such as
education hours, member
retention, member satisfac-
tion, and financial
strength). Our chapter
board of directors will set
our goals for these meas-
ures.

Our chapter is focusing on
getting a sponsorship pro-
gram up and running this
year. The purpose is to
raise funds to help us pro-
vide improved education at
a lower cost per member.
We already have our first
two sponsors, Marsh/
Mercer H&B and the Uni-
versity of Utah Health Ser-
vices!!! Please let Nicole
Cozzo or myself know if
you know a business
(including your own) that
we could talk to about po-
tential sponsorship.

Best wishes,

Alan Robinson
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New Member Spotlight—Cheryl Freeman

Job/Department/Company
| work for:

Accountant Il

Intermountain Healthcare —
Urban South Region (USR)

Responsibilities:

| am the GL Coordinator for
the USR, the Orem Com-
munity Hospital Account-
ant, the Cash Accountant
for OCH and for American
Fork Hospital (AFH), the
Grant Accountant for the
USR, and the Treasurer of
the Employee Council.

My family includes:

My best friend and hus-
band Michael, my sweet-
heart daughter Ashleigh,
and my favorite boy in the
whole world, Justin. | may

need to change the kids’
monikers if | ever have any
more children!

The best part of my job
is....

The people | work with;
everyone is so much fun to
be around. We get our
work done, and we all still
have fun.

If I'm not at work, you'll find
me....

Working on my new house.
We are building a home in
Santaquin and boy is it a
lot of hard work.
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mind.
Hobbies:

My family, decorating, go-
ing to St. George, Disney-
land, and watching movies.

My proudest moment
was....

Completing the 2005 SLC
Marathon.

The best advice | ever re-
ceived:

You've always “gotta” have
goals. Goals give you
something to work for and
to accomplish.

Cheryl Freeman

Intermountain Healthcare

Pets:

Who has time for pets?
When my children are a
little older, they may con-
vince me to change my

September Meeting Recap

The Utah Chapter of HFMA
kicked off the 2006-07 year
with an excellent all-day
meeting on September 15, at
St. Mark’s Hospital. Presenta-
tions were made on a variety
of topics, ranging from ethics
to risk management and pric-
ing transparency.

Mr. Greg Anderson from We-
ber State University led an
insightful discussion on Eth-
ics. Mr. Bob Maes of the U.S.
Postal Inspection Service
taught members about the
newest trends in identity theft/
fraud—very interesting (scary
actually).

Also presenting that afternoon
were Mr. Harlan Hammond of
Intermountain

Healthcare who presented on
some of the key issues in risk
management, and Mr. Mar-
lowe J. Dazley and Mr. R.
Todd Haplin of Phase 2 Con-
sulting discussed some of the
emerging trends in pricing
transparency.

In addition to excellent educa-
tion, chapter meetings offer
an excellent opportunity for
networking with other chapter
members.

Be sure to take advantage of
the next chapter meeting—
the full day meeting on No-
vember 17, at the Little Amer-
ica Hotel in Salt Lake City.
Please see the attached bro-
chure for details.

Continued on page 4.

\
\

Marlowe J. Dazley and R. Todd Haplin from

Phase 2 Consulting
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Brooks Steele

Intermountain Healthcare

Vital Signs

New Member Spotlight— Cheryl Freeman Cont.

Continued from page 3

| joined HFMA because:

Kelly Christensen is relent-
less! And...my children
are getting older now, so |
feel as if | can give more
towards my career and
more towards organiza-
tions related to it. Besides
| enjoy meeting people and
networking.

My favorite food is:

Anything that isn’t healthy.
| really have a sweet tooth,
but | try to ignore it. | really
enjoying eating Mexican
food especially Fajitas and
Enchiladas—usually
Chicken. | always enjoy
guacamole and salsa!

A book that | would recom-
mend:

New Member Spotlight—Brooks Steele

Job/Department/
Company | work for: Ac-
countant Intermountain
Healthcare

Responsibilities: Month
end Accounting, Budget-
ing, Financial Analysis

My family includes: Par-
ents, two sisters, two
brothers, one sister-in-
law, one brother-in-law,
and one Fiancé

The best part of my job
is....Being able to take the
job where | want it to go.

NIGHT by Elie Weisel and
FLAGS OF OUR FA-
THERS by James Bradley

Both are books about
WWII — the first is about
the holocaust and the sec-
ond is about the men who
raised the American flag at
Iwo Jima. | have a great
admiration for all of the
brave people who lived
(and died) during this horri-
ble time in history.

My mentor is:

My father-in-law Lee Free-
man. He gives his all to
everything in life. When |
first met him he was an
executive at Ford Motor
Company and a Stake
President for our church.
Both of these obligations
took so much of his time,
yet he always treated his
family and everyone
around him with kindness

If I'm not at work, you'll find
me..... Doing wedding plans
with my Fiancé

Pets: Don’t have any

Hobbies: Restore classic
cars

My proudest moment
was.... Graduating from
Utah State University, GO
AGGIES!

The best advice | ever re-
ceived: “Don’t make mis-
takes”

| joined HFMA because: It
will be a good resource for
staying current on pressing

and with patience. He’s a
charismatic public speaker,
and I've never seen him fail
at completing any task.
Lee “retired” at the begin-
ning of 1999—only to start
up a successful art busi-
ness.

Education:

Associate Degree — Wash-
tenaw Community College
(Michigan)

Bachelors Degree — Brig-
ham Young University

A person may be surprised
to know that....

| appeared on the cover of
a PGA magazine in 1995.
The cover story was about
identifying golfing clusters
or groups. lIronically, | was
grouped/labeled as a “40
year —old Working Profes-
sional”. | was only 23 year
olds! And no, | didn’t really
look 40.

issues in the Healthcare
industry.

My favorite food is: Any-
thing Italian

A book that | would recom-
mend: My Life, by Bill Clin-
ton

My mentor is: My Father

Education: Utah State Uni-
versity, GO AGGIES!

A person may be surprised
to know that.......... | plan
on getting my MBA from
the University of Notre
Dame
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Utah Chapter Welcomes Newest Members

The Utah Chapter of HFMA
would like to welcome the
following Individuals as our
newest members:

Kevin Cheney
Director of Finance

Huntsman Cancer Institute

Andy Figueroa
Division Supervisor

Cardon Healthcare

Cheryl Freeman
Accountant Il

Intermountain Healthcare

Donna Matthews
Manager

University Healthcare

Regan Richards
Price File Manager

University Healthcare

Scot Stevens
Revenue Enhancement
Manager

Intermountain Healthcare
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Jared Stimpson
Controller

Pioneer Valley Hospital

2006-07 Silver Level Sponsor:

MARSH
MERCER

Health & Benefits

New Member Spotlight— Michael Hansen

Job/Department/Company
| work for:

CFO for Emergency Physi-
cians Integrated Care
(EPIC)

Responsibilities:

Taking care of the finances
for 100+ medical profes-
sionals and providing finan-
cial direction.

My family includes:

My wife Yumi.

The best part of my job
is....

flexibility and being
needed.

If I'm not at work, you'll find

on the rocks climbing (20+
years) and actively sup-
porting my wife’s tennis
addiction.

Pets:

A real piece of the wild at
home — three cats.

Hobbies:

Rock climbing (20+ years),
listening to and collecting
old jazz (pre-‘70s) and
punk albums (‘70s), ama-
teur astronomy, watching
foreign films, reading Japa-
nese literature, and eating
tasty food.

My proudest moment
was....

when | married my wonder-
ful wife.

The best advice | ever re-
ceived:

Honesty is the best policy!

| joined HFMA for:

Health finance education
and to meet cool new peo-
ple.

Michael Hansen

Emergency Physicians Inte-
grated Care (EPIC)
My favorite food is:

Anything Japanese.

Continued on page 6
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The [number] of
Americans without
health insurance
coverage rose to
46.6 million people
in 2005, according
to the U.S. Census
Bureau

Vital Signs

New Member Spotlight— Michael Hansen cont.

Continued from page 5

A book that | would recom-
mend:

The Harp of Burma by Mi-
chio Takeyama (leisure!
not a textbook)

A movie that | would rec-
ommend:

Tokyo Story directed by
Yasujiro Ozu

My mentor is:
Lynne Wilhelmsen, CPA

Education:

B.A. Accounting (Weber
State University)

Japanese minor

A person may be surprised
to know that.....

I’'m not a CPA. It shouldn’t
be a surprise though, since
| only have a BA.

News From HFMA—National

Number of Americans
Without Health Insurance
Rose by 1.3 Million from
2004 to 2005

The percentage of Ameri-
cans without health insur-
ance coverage rose from
15.6% to 15.9% from 2004
to 2005, to 46.6 million
people, according to the
U.S. Census Bureau re-
port, Income, Poverty, and
Health Insurance Coverage
in the United States: 2005,
released on Monday. Dur-
ing the same time period,
real median household in-
come in the United States
rose by 1.1%, reaching

$46,326, and the nation’s
official poverty rate re-
mained statistically un-
changed at 12.6%.

According to the report, the
percentage of people cov-
ered by employment-based
health insurance declined
slightly from 59.8% to
59.5% between 2004 and
2005. While the number of
people covered by govern-
ment health programs in-
creased from 79.4 million
to 80.2 million, the percent-
age of people covered by
government health insur-
ance remained at 27.3%.
There was no statistical

difference in the number or
percentage of people cov-
ered by Medicaid--38.1
million and 13%. The per-
centage and number of
uninsured children in-
creased from 10.8% to
11.2%, or from 7.9 million
to 8.3 million children.

The uninsured rate, as well
as the number of unin-
sured, remained statisti-
cally unchanged from 2004
to 2005 for whites (at
11.3% and 22.1 million)
and for blacks (at 19.6%
and 7.2 million).

Continued on page 7
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The most costly and
intensive physician
services are
provided in
hospitals, yet our
payment systems
do not support
steps by hospitals
and doctors to work
together to improve
care”

Mark McClellan,
MD, PHD

CMS Administrator

News from HFMA—National

Continued from page 6

The rate for Asians in-
creased to 17.9% in 2005,
up from 16.5% in 2004.
The number of uninsured
Asians was 2.3 million, up
from 2 million.

The uninsured rate for His-
panics was 32.7% in 2005-
-statistically unchanged
from 2004. The number of
uninsured Hispanics in-
creased from 13.5 million
to 14.1 million. Based on a
three-year average, 29.9%
of people who reported
American Indian and
Alaska Native as their race
were without coverage,
and the three-year average
for Native Hawaiians and
other Pacific Islanders was
21.8%.

The uninsured rate for
those in the South in-
creased from 18.2% to
18.6% between 2004 and
2005 and in the West from
17.4% in 2004 to 18.1% in
2005. The Midwest and
Northeast had the lowest
uninsured rates in 2005, at
11.9% and 12.3%, respec-
tively. Texas had the high-
est percentage of

uninsured (24.6%), while
Minnesota had the lowest
(8.7%).

CMS Fostering Physi-
cian-Hospital Collabora-
tion in Demonstration
Project

CMS has announced a
three-year demonstration
program to examine
whether allowing hospitals
to provide financial incen-
tives for physicians to sup-
port better care can im-
prove patient outcomes
without increasing costs. In
the Physician-Hospital Col-
laboration Demonstration,
the hospital will be paid its
usual inpatient rate for the
patient’s care, but physi-
cians will be paid a portion
of the savings resulting
from quality improvement
and efficiency initiatives
taken by the physician.
Incentive payments will be
allowed only for docu-
mented, significant im-
provements in quality of
care and savings in the
overall costs of care. The
demonstration will track
patients for an entire epi-
sode of care, which gener-
ally extends beyond a hos-

Vital Signs

pitalization, to determine
the impact of hospital-
physician collaborations on
preventing short- and long-
term complications, dupli-
cation of services, coordi-
nation of care across set-
tings, and other quality im-
provements that hold
promise for eliminating pre-
ventable complications and
unnecessary costs. CMS
says it will give preference
to proposals submitted by
healthcare group consortia,
comprising healthcare
groups and their affiliated
hospitals, and will limit the
number of hospitals partici-
pating to 72.

“The most costly and inten-
sive physician services are
provided in hospitals, yet
our payment systems do
not support steps by hospi-
tals and doctors to work
together to improve care,”
said CMS Administrator
Mark McClellan, MD, PhD.
“This demonstration pro-
gram will support efforts to
track and improve the over-
all episode of patient care,
including follow-up and
longer-term outcomes.”
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News From HFMA—National

Quality Measures Could
Save More than $1 Billion
in Hospital Costs Annu-
ally: Study

Hospital costs could have
been as much as $1.35
billion lower in 2004 if all
pneumonia, heart bypass,
heart attack, and hip and
knee replacement patients
nationally had received
76% to 100% of a set of
widely accepted care proc-
esses, according to an
analysis by the Premier Inc.
healthcare alliance. Wider
adoption of quality meas-
ures could have also pre-
vented nearly 5,700 deaths,
8,100 complications, 10,000
readmissions, and 750,000
days in the hospital.

The report, Exploring the
Nexus of Quality and Cost,
is based on data from Pre-
mier’s Hospital Quality In-

centive Demonstration pay-
for-performance project with
the Centers for Medicare
and Medicaid Services.
Through that project, Pre-
mier collects a set of 33
quality indicators from more
than 260 hospitals across
the country. The study find-
ings are positive for all pa-
tients in the demonstration
project except heart failure
patients, who had longer
hospital stays and more
complications, but fewer
readmissions. Premier also
found that during the study
time period, heart failure
patients were more likely to
have extensive diagnostic
procedures and surgical
interventions, both of which
would increase costs of
care and increase risk for
the complications studied
but may reflect the most
appropriate care for the
patient.

“Not only is it possible for
hospitals to provide high-
quality care efficiently, but
in fact those institutions that
achieve outstanding quality
performance appear to
benefit from reduced costs
and improved outcomes,”
said Peter K. Lindenauer,
MD, medical director, clini-
cal and quality informatics
for Baystate Health in
Springfield, Mass. Added
U.S. Representative Sue
Myrick, “These new findings
point the way toward a pay-
ment system that rewards
hospitals for delivering
higher-quality care. A com-
mon sense, outcomes-
based system will hopefully
be a better one for both
patients and hospitals.”

All “News from HFMA Na-
tional” stories: Used with
permission from HFMA
News; for more news, visit

www.hfma.org/hfmanews
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Wider adoption of
quality measures
could have prevented
nearly 5,700 deaths,
8,100 complications,
10,000 readmissions,
and 750,000 days in
the hospital

2006-07 Silver Level Sponsor:

University Health Care
Hospitals & Clinics




Guide to the Seasons of HFMA—Utah

Fall 2006

September 15, 2006: Full-day meeting at St. Mark’s Hospital (Pricing Transparency, Fraud & Identity Theft Preven-

tion, Malpractice Insurance/Risk Management)

November 17, 2006: Full-day meeting at Little America Hotel (Larry Goldberg’s Washington Update, Robert Kirby

from the Salt Lake Tribune, Jan Buttrey’s Katrina Lessons Learned: What are our responsibilities)

Winter 2007

January 26, 2007: Full-day meeting at Intermountain Healthcare Lake Park Canyons Conference Room

(CFO Forum, Bert Zimmerli’s Strategies for Successful Leadership, Personal Tax Updates)

February 23, 2007: Teleconference on a hot-topic! (No travel—dial in right from your own office)

Spring 2007

March 15-16, 2007: Alliance Meetings in St. George

May 18, 2007: Chapter meeting and Golf Outing

Chapter Leadership Assignments 2006-07

President

Alan F. Robinson

Chief Financial Officer,

Logan Regional Hospital
President Elect/Program Chair
Laura C. Wood

Senior Accountant,
Intermountain Healthcare
Secretary

Colin Quincy

Corporate Accounting Manager,
Intermountain Healthcare
Treasurer

Charles L. Birkinshaw
Reimbursement Policy Analyst,

3M Health Information Systems

Past-President

Barb Viskochil

Manager of Govt. Programs,
University Healthcare
Founders Contact

Tom DeFa

Reimbursement Manager,
Cottonwood Hospital
Membership Chair

William Johnson

Financial Management Analyst,
University Healthcare
Sponsorship Chair

Nicole Cozzo

Business Development,

Mercer Health & Benefits

Newsletter Chair

Boyd Chappell

Finance & Workforce Data
Manager,

UMEC

Certification Contact
Scott Schofield

Clinical Sourcing Manager,
Intermountain Healthcare
Ex-Officio Director,
HFMA/UHA Liaison

Debra Wynkoop

Manager Health Policy,

Utah Hospital Association

Director
Tyler Felt
Controller,

Mountain West Medical
Center



HFMA Conference

Healthcare Financial Management Association - Utah Chapter

November 17, 2006
8:30 a.m. — 4:00 p.m.
Little America Hotel

500 South Main Street
Salt Lake City, Utah
Parking is Complimentary

Members Registration $125.00
Non-Members Registration $200.00
Students $25.00
Agenda:

8:30 —-9:00 Registration and networking

9:00 - 10:30 Washington Update -Larry Goldberg Consulting and Senior Advisor for Health Care
Legislation and Regulatory Matters for Grant Thornton

10:30 — 10:45 Break
10:45 —12:00 Washington Update continued -Larry Goldberg

12:00 — 1:00 Lunch

1:00 —2:30 Robert Kirby Salt Lake Tribune columnist

2:30—2:45 Break

2:45 -4:00 Katrina Lessons Learned /What are our Responsibilities? — Jan Buttrey, UHA

consultant
Register online at http://www.hfma-ut.org/calendar.htm or Questions?
mail this registration form to the following address. Contact Laura Wood
Send all payments (whether registering online or via mail) to: (801) 507-2409
laura.wood@intermountainmail.org
HFMA

c/o Charles Birkinshaw
4688 San Lucas Court
Salt Lake City, UT 84117
Phone: (801) 265-4371

PERSONS ATTENDING CONFERENCE:

Name: Phone:

Name: Phone:




