
 
Utah Association of HealthCare Quality 

Presents its Annual Conference: 
 

 
 
 

 
 
 
 
 

WHEN:    
Friday, October 3, 2008 
                 7:30 am – 4:15 pm 
 
WHERE:  Shriners Hospitals for Children            
                 1275 Fairfax Road 
 Salt Lake City, Utah 
COST:  
Pre-registered Members:  $75   
Pre-registered Non-Members:  $90 
Conference plus membership/renewal  $100 
Day of Registration: $10 extra  
Continental breakfast & lunch are included in 
ALL options above. 
 
QUESTIONS or RSVP: 
Russ Ebel by Sept 19, 2008 
E-mail  Russ.Elbel@hsc.utah.edu 
Telephone  (801) 587-6564 
 

Payment & registration due by Sept 19  See 
registration form.  (CE available for CPHQ) 

Preliminary CONFERENCE AGENDA: 
 

7:30 – 8:00 Check-in, Continental Breakfast, 
Exhibits Open 

 

8:00 – 9:00 Welcome 
 & State of Utah UAHQ 

Fritz Kron 
UAHQ President 

 

9:00 - 10:00  Keynote Speaker 
 Dale Bratzler, D.O. 
 Medical Director 
                    Hospital Interventions Support Center 
 

10:00 – 10:15 Break, Exhibits Open 

 

10:15 – 11:00  National Quality Forum 

  Jan Orton, MS, RN, CPHQ 

 

 

11:00 – 12:00 CLA-BSI 
 Jeanmarie Mayer, MD 
 Hospital Epidemiologist 
 Others TBA 
 

12:00 – 12:45 Lunch & Short 
 Business Meeting 
 

12:45 – 1:45 Utah Healthcare Reform 
 Panel, TBA 
 

1:45 – 2:45 Keynote 
 Jim Conway, MD 
 

 
 

3:00 – 4:00 Quality Leadership 
 Heidi Benson, MS,RN 
 FNAHQ, CPHQ 
 

4:00 – 4:15 Wrap-up & Evaluation    
 Fritz Kron 
 UAHQ President 
 
 

 

 



 
 
 2008 UAHQ CONFERENCE REGISTRATION: 

 
Name: ________________________________ 
 
Position/Title:___________________________ 
 
Organization: ___________________________ 
 
How may we contact you? 
 

Preferred mailing address:  Home  Work  
 
Street Address: _________________________ 
 
City___________________________________ 
 
State_____________   Zip Code____________ 
 

Preferred E-Mail address:  Home     Work  
 
_____________________________________ 
 

Preferred Telephone #:  Home     Work  
 

(____) - ___ - ____ 
 

 
To register, mail this registration form along with 
your check (payable to UAHQ) to: 
 
 
C/O Russ Elbel 
UAHQ Conference Registration 
University of Utah Health Plans 

127 S. 500 E. #360 

Salt Lake City, UT 84102 

Ph. (801) 587-6564 
Fax: (801) 587-6443 

 
 
 
All mail-in registration forms with payment are due 
by Sept 19, 2008.  May also register at the door. 



 

ABOUT THE SPEAKERS: 

Dale Bratzler, D.O., M.P.H., currently 
serves as the Medical Director of the 

Hospital Interventions Quality  

Improvement Organization Support 

Center & the Hospital Quality of Care 

Measures Special Study located at the 

Oklahoma Foundation for Medical Quality. In these 

roles, he provides clinical & technical support for local 

& national hospital quality improvement initiatives 
including the Medicare National Pneumonia Project & 

the National Surgical Care Improvement Project 

  
James Conway, MD, MS, Senior Vice 

President, Institute for Healthcare 

Improvement (IHI) & from 1995-2005, 

he served as Executive Vice President 

& Chief  Operating Officer of Dana-

Farber Cancer Institute. Prior to joining Dana-Farber, 
he had a 27-year career at Children's Hospital, Boston, 

in radiology administration, finance, & as assistant 

hospital director for patient care services with expertise 

in executive leadership, patient safety, change 

management, & patient-/family-centered care. He is a 

member of the IOM Committee on Identifying & 

Preventing Medication Errors, an Advisor to the 

Massachusetts Coalition for the Prevention of Medical 

Errors, a Distinguished Advisor to the National Patient 

Safety Foundation, & a member of the Joint 

Commission Sentinel Event Alert Advisory Group. 

 
Heidi Benson, R.N., M.S., 

C.P.H.Q., F.N.A.H.Q 

Director, Clinical Operations LifePoint 

Hospitals, Inc.  & NAHQ Immediate 

Past President. 

 
Jeanmarie Mayer, M.D. serves at the 

University of Utah as the Associate 

Hospital Epidemiologist at the 

University Hospital & is currently 

pursuing a Master’s degree in Medical & 

Public Health Informatics. She is 

primarily interested in electronic surveillance of 

healthcare acquired infections (HAI) & she researches 

the application of a geographical information system to 

enhance hospital wide infection control surveillance. 

Dr. Mayer chairs the Utah State HAI Users Group & is 

actively involved with setting standards & policy 

related to mandatory reporting of HAI in Utah. 
 

 

 

 

 

 

 

 

 

 

 

Driving Directions to 

Shriners Hospitals for Children 
1275 Fairfax Road 

Salt Lake City, Utah 
 

  

From Southbound I-15 or Northbound !-15.  

Take the 600 S. Eastbound freeway exit. 600 S becomes MARTIN 

LUTHER KING JR BLVD.  

Turn LEFT on S STATE ST 0.6 mi 

Turn RIGHT on E SOUTH TEMPLE 0.9 mi 

Turn LEFT on VIRGINIA ST 1.9 mi 

Turn RIGHT on FAIRFAX RD 0.5 mi 

Arrive at 1275 FAIRFAX RD SLC, UT 0.1 m 

 

 

 
 

 
 
 
 
 
 

 Thank You to Our 
SPONSORS: 

 
HealthInsight 

 
Eccles Library of Medicine, 

University of Utah 

 


