| o w L

» rhante
- L dll LiidpLci

healthcare financial management association

1 i = s~ o
Tt N I

HFMA Spring Meeting and Golf Event
May 15, 2009, 8:00 AM — 1:30 PM
Forest Dale Golf Course,
900 East 2375 South
Salt Lake City, UT, 84106
Meet in clubhouse

Member cost: $25 Nonmember cost: $35
Golf: Free

At this meeting you will gain insight into the kinds of denials hospitals see from insurance
companies and the appeals processes and the laws related to appealing denials on behalf of
patients. You will learn more about how successful a program of appealing denials can be for
both hospitals and patients.

8:00 AM Registration, Networking and Continental Breakfast

8:30 AM Chapter Business -- 2009/10 Officer and Director Installation
Officers: Charles Birkinshaw (President), Scott Schofield (President-elect), Doug
Smith (Secretary), Jason Winters (Treasurer)

Directors: Jennifer Muhlestein (Membership), Tom Defa (Founders), Mark
Vawdrey (Certification), Boyd Chappell (Newsletter), Laurie Janssen (Programs),
Regan Richards (Sponsorship), Deb Wynkoop (Ex-officio)

8:45 AM Denials and Appeals: The myth behind the process.
Mary Anne Taukiuvea — Director Denials/Appeals, Intermountain Healthcare
Sheri Cosby -- RN Case Manager for Centralized Appeals Unit — Intermountain
Healthcare

10:15 AM Break for golf
9-hole scramble (best ball); first tee time is 10:30; prizes awarded
If you plan on golfing, please indicate with payment submission (either online or
paper remittance) so we can reserve enough tee times.

12:30 PM Lunch in the clubhouse after the golf
Registration

Please REGISTER ONLINE

Cost: Member $25 / Nonmember $35

If mailing payment, fill out the registration form below, make check payable to HFMA and mail to:
Scott Schofield, Intermountain Healthcare (801) 442-3460
36 S. State Street, 8" Floor
Salt Lake City, UT 84111

Persons Attending Conference:

Name: Phone: Fee:
Name: Phone: Fee:
Name: Phone: Fee:
Name: Phone: Fee:

Contact Charles Birkinshaw with any questions: clbirkinshaw@mmm.com 801-265-4371
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