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Utah Healthcare Alliance

Friday March 19, 2010
8:00AM-4:00PM

IMC Doty Education Center

Registration and Continental Breakfast
Welcome and Business

“What'’s your Excuse?” Overcoming Adversity-
Speaker: John Foppe, MSW

- Universally recognized motivational speaker

Drinks/Soda & Water

“Focusing on improving the Patient Experience within the
Revenue Cycle”

Speaker: Todd Craghead, VP Revenue Cycle Organization for
Intermountain Healthcare

Lunch

“Fish Sticks”
Speaker: John Currier, PFS Director Gibson Area Hospital and

Health Services & National Treasurer for AAHAM
- A FUN, lighthearted presentation on leading your organization foward
providing “Legendary” Customer Service. You will learn how you can



improve your work (and personal) environment by using just four simple
concepts.

1:15PM Compliance
Speaker: Suzie Draper, VP Business Ethics and Compliance
Intermountain Healthcare

2:15 PM Break & Dessert

2:30 PM Medicaid Update
Speaker: Alex Yei, Director for Program Integrity, Utah Dept.
Health, Div. Medicaid
- A Medicaid Program & Policy Update

3:30 PM “Legislative Winners and Losers”
Speaker: Deb Wynkoop, Director of Health Policy, Utah
Hospitals and Health Systems Assoc.

4:00 PM Closing Remarks and Prize Drawing

Please REGISTER ONLINE &>

Cost: Member $90 / Nonmember $120
If mailing payment, fill out the registration form below, make check payable to
HFMA and mail fo:

Scott Schofield, (801) 442-3460
Intermountain Healthcare (8t Floor)
36 South State Street

Salt Lake City, Utah 84111

Persons Attending Conference:

Name: Phone:
Fee:
Name: Phone:
Fee:
Name: Phone:
Fee:

Contact Scott Schofield with any questions: scott.schofield@imail.org 801-442-
3460



http://www.hfma-ut.org/calendar.htm
mailto:scott.schofield@imail.org

