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HFMA/AAHAM Seminar
Washington Update — November 18, 2011

Intermountain Healthcare — Lake Park Auditorium
4646 W. Lake Park Blvd., Salt Lake City, UT 84120
$50.00 (members), $65.00 (non-members) — 7.5 CPE hours

Continental Breakfast

Opening and Chapter Business

Aligning Health Care Reform with Rational Decision Making

David Cherrington, Professor of Organizational Behavior, Brigham Young
University

The current incentives in the health-care industry are not aligned to
produce the most efficient and affordable services due to incentives that
encourage unnecessary usage, the threat of malpractice lawsuits, and false
assumptions about insurance. In this session, David Cherrington will
examine whether healthcare reform rewards stakeholders for doing things
that contribute to society by making health care more efficient, affordable,
and effective.

Introduction to the new Utah Office of Inspector General

Break

Lee Wyckoff, Utah Medicaid Inspector General

In August 2011, the Office of the Inspector General was created in Utah
after a string of audits identified millions of dollars that could be saved
each year through closer scrutiny of Medicaid claims. Lee Wyckoff, who
was appointed the state’s first Medicaid Inspector General, will discuss the
mission of his new role and talk about audits and other strategies that will
be used to identify and eliminate the waste and abuse in the Medicaid
program.



11:15-12:30 pm Washington Update

12:30-1:30 pm Lunch

Ann King White, Partner, BKD

To ensure proper payments in the face of the constantly changing
Medicare program, healthcare organizations need to be up-to-date on the
federal regulations that influence payments through prospective payment
systems for hospitals and other providers. In this session, Ann King will
provide a Medicare prospective payment system regulatory and legislative
update to help health care organizations secure appropriate payments.

1:30—-2:30 pm Disaster Preparedness: Lessons learned from Joplin, Missouri

2:30—2:45 pm Break

Mercy Net Health System

On May 22, 2011, St. John’s Medical Center in Joplin, Missouri, part of
Mercy Health System (a Catholic non-profit health care organization that
serves communities in the Midwest), sustained significant damage inflicted
by one of the country’s deadliest tornados. In this session, Mercy Net will
discuss their disaster preparedness exercises that saved hundreds of lives
and describe the lessons learned from that experience that can help
healthcare organizations be better prepared for a disaster.

2:45-4:00 pm The Q-Nexus as the Applied Theory of Everything: The Integration of Resilience

and Integrative Health

Glenn Richardson, Director of Graduate Studies in the College of Health
Promotion and Education, University of Utah

The answer to what people really want in life in terms of health and
happiness can be found within the applications of the four waves of
resiliency inquiry. In this session, Glen Richardson will describe the four
waves of resiliency inquiry and how each of the waves can help individuals
thrive through adversity and can increase business productivity, job
satisfaction, self esteem, and reduce presenteeism.



